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Modernizing the workforce

Abstract:

How do we bring enterprises from antiquated technologies into the modern world? Imagine
how much time and money is spent using slow systems and manual processes. Each
department within an organization works in their own tools, creating siloes and a lack of
communication across the business.

Many companies struggle with not only selecting the right technology to solve this underlying
issue, but also having the processes and people in place to support it. Using a platform like
ServiceNow allows each department within an enterprise to work collaboratively together. As a
cross-functional tool, ServiceNow can increase visibility to business issues and transform them
into opportunities for improvement.

By having an efficient governance model for application development, project management,
and process improvement, companies will see a spike in productivity and maturation in the
workforce.
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